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B nemax peanmsanuum noanyHkra "k" mynkra 1 Ykasa IIpesnnenta Poccuiickonn @enepanyu ot 7
Mas 2012 . N 597 "O meponpusaTrsx 1o peaau3aiuy rocyJapCTBEHHON COIUATBHON MOTUTHKA"
[IpaBurensctBO Poccuniickoit denepanuy MOCTAaHOBJISAET:

1. YTBepauth npunaraemole [IpaBuna popmupoBaHus HE3aBUCUMOMN CUCTEMbI OLIEHKH KayecTBa
paboThl OpraHu3anuii, OKa3bIBAIOIINX COLUAIbHBIC YCIYTH.

2. PexoMeH10BaTh BBICUIMM HCIIOJHUTEIbHBIM OpraHaM roCcy/1apCTBEHHOM BJIaCTH CYOBEKTOB
Poccuiickoit ®denepanuu 1 opranaM MECTHOIO CaMOYIpaBJieHUs: IpU (pOPMUPOBAHUU
HE3aBHCUMOM CHUCTEMBI OLIEHKH KauecTBa pabOThl OpraHU3aliii, 0Ka3bIBAIOIUX COI[AJIbHBIE
yCIIyTH, PYKOBOJACTBOBaThCs [IpaBuiamu, yrBepKA€HHBIMU HACTOSIINM ITOCTAHOBJICHUEM.

3. YcTaHOBUTD, UTO (PMHAHCUPOBAHUE MEPONIPUATUH 1O (POPMUPOBAHUIO HE3ABUCUMOM CUCTEMBI
OLICHKH KauecTBa pabOThl OpraHu3aliii, 0Ka3bIBAIOLIUX COL[HAJIbHBIE YCIYTH, OCYILECTBIISETCS
3a CUET CPEACTB COOTBETCTBYIOIMIMNX OOKETOB OIOKETHOM cucTeMbl Poccuiickoit deneparuu.

4. YcTaHOBUTD, YTO pPeaiu3aliisl HaCTOSALIETO OCTaHOBIIEHUS OCYILECTBIsAeTCS MUHUCTEPCTBOM
TpyZJa U couuanbHoM 3amuThl Poccuiickoit @enepaunu, MUHUCTEPCTBOM 00pa30BaHUs U HAYKU
Poccniickoit ®enepanuu, MunucrepctBom KyabTypsl Poccniickoit @enepanun,
MunncrepcTBoM 31paBooxpanenns Poccniickoit denepanum 1 MUHUCTEPCTBOM CHIOPTA
Poccuiickoit @enepanuu B mpeaenax ycranoBieHHo# [IpaBurensctBoM Poccuiickoit deneparum
MpeieIbHON YMCIEHHOCTU Pa0OTHUKOB YKa3aHHBIX (De/iepajIbHbIX OPraHOB UCIIOJHUTEIBHOMN
BJIACTH U OIOPKETHBIX aCCUTHOBAaHUH, IpeAyCMaTpUBAaEMbIX 3TUM OpraHaM B (eaepaibHOM
Oro/KeTe Ha PyKOBOJICTBO U YIIpaBJIEHHE B cepe YCTAaHOBJICHHBIX (DYHKIUH.

IIpeacenarens IlpaBurTenscrBa
Poccuiickoii Pegepannu
Jd.MenBenen



Ilpum. peo.: mexcm nocmanosnenus onyoaiuxogau 8 "Cobpanuu 3aKkoH00amenbcmea
Poccuiickoti @edepayuu”, 08.04.2013, N 14, cm. 1703.

HpaBI/IJ'Ia (bOpMHpOBaHI/IH HE3aBHUCHUMOM CHCTEMBI OLICHKHN Ka4yeCTBa pa6OTLI
OpFaHI/I?)aI_[I/Iﬁ, OKa3bIBAIOIIHUX COLMAJIBHBIC YCIYTH

1. Hacrosimue [TpaBuiia onpeaenstor nopsaaok GopMUPOBAHUS HE3aBUCUMOMN CHCTEMbI OLIEHKH
KayecTBa padOThl OpraHu3aliii, OKa3bIBAIOIINX COLIMATIBHBIE YCIYTH, OCYLLECTBISEMOM ¢
y4acTUEM U Ha OCHOBE MHEHHS OOILIECTBEHHBIX OpraHu3alui, MpopeCcCHOHANbHBIX COOOIIECTB,
CPEICTB MaccoBOW MH(pOPMaIUK, CTIEHUATU3UPOBAHHBIX PEUTUHIOBBIX ar€HTCTB U MHBIX
AKCIEPTOB (Aajee - 00LECTBEHHOE MHEHUE) B LIEJISX MOBBILLIEHHUS Ka4eCTBa pabOThl ATUX
Opra"u3aiuu.

2. HJ’I?[ uenef/i HaCcTOAIINX HpaBI/IJ'I noa opramnu3airsaMu, OKa3bIBalOIUMHU COLIMAJTIBHBIC YCIIYT'H,
ITOHUMAIOTCS TOCYAAPCTBEHHBIE (MyHULIUIIAIbHBIE) YUPEXKICHUS, OKA3bIBAIOLIUE YCIYTH
HaceJIeHUI0 B cpepax 00pazoBaHus, KyJIbTYphl, PU3NUECKON KYJIbTYphI U CIIOPTAa,
3/IpaBOOXPAHEHUS U COLUAIBHOI0 00CTY)KMBaHUS (Jjajiee - OpraHu3alun).

3. He3zaBucumast cucreMa OLIeHKH KauecTBa pabOThl OpraHM3aluii BKIIOYAET B ceOs:

a) obecrieyeHue MOJIHON, aKTyalbHON U JOCTOBEPHOU MH(OpMAIMEN O MOPsIIKe
MPEOCTABIICHHUS OPraHU3aIMel COUAIBHBIX YCIYT, B TOM YHCIIE B AJIEKTPOHHON (hopme;
0) popmMupoBaHue pe3yabTaTOB OIIEHKH KadeCcTBa PaOOTHI OPraHU3aIuii U PEUTHHTOB UX
JESTEITbHOCTH.

4. B nensx obecrnieyeHust OTKPHITOCTH U JOCTYITHOCTH HH(POPMALUH O AEATEIbHOCTU
OpraHu3alyil opranbl rocy1apCTBEHHOM BJIACTH (FOCYIapCTBEHHbBIE OPraHbl) U OpraHbl
MECTHOT'O CaMOYIIPaBJICHUsI, OCYIIECTBIIAONINE (PYHKIUU U MIOJTHOMOYHUS YUPEIUTEIs
opraHu3anuil (Jauee - opraHbl, OCyIECTBISIONINE PYHKIIUU U TOJIHOMOYUS YUpEIUTENs),
OCYILIECTBJISIOT KOHTPOJIb 3 BHINOJHEHUEM OpraHU3alUsIMU YCTAHOBJIEHHBIX
3akoHoJarenbcTBOM Poccuiickoit denepanuu TpedboBaHmit 06 o6ecrieyeHMN OTKPHITOCTH U
JOCTYITHOCTH HEOOXOAMMBIX JOKYMEHTOB, a TAK)KE CBEJCHUIM O HOPMATUBHBIX PABOBBIX aKTaX,
YCTAaHaBJIMBAIOIIUX LIEHBI (Tapu(bl) HA YCIYTH MO0 MOPSJIOK UX YCTAHOBJICHHUS, €CIIU
BO3MOXHOCTb B3UMAHUSI IIJIaThI 32 YCIYT'Yy B paMKax rocyJapCTBEHHOTO (MyHHUIIMIIAILHOTO)
3aJJaHus ycTaHOBJIEHA (peJiepaIbHbIMU 3aKOHAMHU.

5. B nensix obecriedenust mpoBeACHUS OLIEHKU KayecTBa paboThl OpraHU3aliil OpraHsl,
OCYILECTBIISIOUINE PYHKIIMU U [TOJTHOMOYUS UX YUPEIUTEIS:

a) OCYILECTBIIAIOT NU3y4EHHE OOLIECTBEHHOIO MHEHHUS, PE3YJIbTaTOB OLIEHKU Ka4eCTBa pabOThI
OpraHu3aluil ¥ peUTUHIOB UX AEATEIbHOCTH, OJYYEHHBIX OT OOIIECTBEHHBIX OpraHU3aIuii,
podeccroHaIbHBIX COOOIIECTB, CPEICTB MACCOBOM MH(GOPMAIIUH, CIIEHHATU3UPOBAHHBIX
PEUTUHIOBBIX ar€HTCTB U UHBIX SKCIIEPTOB;

0) 00pa30BBIBAIOT OOIIECTBEHHBIE COBETHI B MOPSIIKE, IPETYCMOTPEHHOM 3aKOHO1aTEIbCTBOM
Poccuiickoit deneparuu, 3aKkoHOJATENBCTBOM CyOBeKTOB Poccuiickoit denepanuu u
MYHUIIUTIATEHBIMUA HOPMaTUBHBIMU ITPABOBBIMH aKTaMH COOTBETCTBeHHO. [Ipu opmupoBannn
cocTaBa OOIIECTBEHHBIX COBETOB CIIEAYET 00ECIEUNTh OTCYTCTBHE KOH(IINKTA HHTEPECOB.
OO111ecTBEHHBIE COBETHI BIIPaBE:



(dbopMHpOBaTh MepeUeHb OpraHU3alfil sl MPOBEICHUS OLICHKU KaueCTBa X pabOThl Ha OCHOBE
W3Y4EHHUS pe3yJIbTaTOB OOIIECTBEHHOIO MHEHMUS;

ONpEeNATh KpuTepuu 3pGEeKTUBHOCTH pabOThl OpraHU3aluil, KOTOPbIE XapaKTepU3YIOT:
OTKPBITOCTh U IOCTYITHOCTh HH(OpManuy 00 opraHu3auy;

KOM(OPTHOCTH YCIIOBUN U AOCTYIHOCTbH MOJY4Y€HHUS YCIYT, B TOM YUCIIE JUIS IPaXaaH ¢
OTpaHUYEHHBIMU BO3MOYKHOCTSIMU 37J0POBbS;

BpeMs OKUJaHUS B OYEPEU MPU MOJYYEHUU YCIIYTH;

N00pOXKENaTeNbHOCTh, BEXKINBOCTh U KOMIIETEHTHOCTh PAOOTHUKOB OpPraHU3alluu;

JIOJIIO TT0JTy4yaTesiel yCiyr, yIOBIETBOPEHHBIX KaUeCTBOM 00CITYKUBAaHUS B OpraHU3aluy;
YCTAaHABJIMBATh MOPSIOK OLIEHKH KauecTBa paboThl OpraHu3aliii Ha OCHOBAHUH OTIPEAEIIEHHBIX
KputepueB 3 hekTUBHOCTH pabOThl OpraHU3aIMii, B TOM YUCIIE ¢ y4eTOM HacTosmux [IpaBui;
OpraHU30BBIBATh Pa0OTY MO BBISIBICHUIO, 000OIICHUIO U aHATN3Y OOIECTBEHHOTO MHEHUS U
PEUTHHIOB O KauecTBe pabOThl OPraHU3alU, B TOM YKciie COPMUPOBAHHBIX OOLIECTBEHHBIMU
OpraHu3anusaMu, NPoPecCUOHAIBHBIMU COOOIECTBAMHU U UHBIMH 3KCIIEpTaMU;

HaIpPaBJIATh B OpPraH, OCYHIECTBIAIOMUNA QYHKIUU U TOTHOMOYUS YUpEAUTEINS:

nH(pOpPMALIHIO O Pe3yJIbTaTaX OLEHKU KauyecTBa pabOThl OpraHu3aluii;

MPEATIOKEHUS 00 YIIYUIICHHH KauyecTBa paboThI, a TaK)Ke 00 OpraHU3aliy TOCTYIa K
nH(pOopManuK, HEOOXOAUMOM JIJIs JTUI], OOPATHBIIMXCS 32 MPEIOCTABICHUEM YCITYT.

6. B nensx ymyunieHus kauectsa paboThl OpraHU3aluil:

a) OpraHbl, OCYIIECTBISAOLUME GYHKIIMH U IOJIHOMOYUS YUPEIUTES:

HAIpPAaBJIIOT OPraHUu3alusaIM MPeIoKeHHs 00 YIyUIlIeHUH KayecTBa UX paboThl,
MOATOTOBJICHHBIE C YUETOM U3y4EHUS Pe3yIbTaTOB OL[EHKU KayecTBa padOThl OpraHu3aluuil u
PEUTHHIOB UX JESITEIHOCTH, @ TAKXKe MPEAJI0KEHUIN 00IIECTBEHHBIX COBETOB;

YUUTBIBAIOT HH(GOPMALIMIO O BBIOJIHEHUHU Pa3padOTaHHBIX OpraHU3aLUsIMU IJIAHOB
MEpPOTIPUATHH 110 YIYUIIEHUIO KauecTBa pabOThl OpraHu3aluii npyu oueHke 3¢p(HeKTUBHOCTU
paboThl UX PYKOBOJIUTENEH;

0) opranu3aiuu:

pa3pabaThIBalOT Ha OCHOBE MPEJIOKEHNM, YKa3aHHBIX B ab3alie BTOpOM MOIyHKTa "a"
HACTOSIIEro MyHKTA, IUIaH 00 yJIy4llIeHUU KadecTBa paboThl OpraHU3aluu U YTBEPKIAt0T 3TOT
IUJIaH 10 COIJIACOBAHUIO C OPTaHaMU, OCYLIECTBIISIIOIIMMEI (QYHKLIHN U OJHOMOYHS UX
yupeIuTens;

pa3MenaoT IUIaHbl MEPOTIPUATHUH 10 YITYUIIEHUIO KauecTBa pabOThl OpraHU3alMi Ha CBOUX
OopUIMAIBHBIX caiiTax B MH(OPMaLMOHHO-TEIEKOMMYHUKaMOHHOM cetu "UHTepHer" (pu
HaJIMYUU CaliTOB) U 00ECIEUNBAIOT UX BBIIIOJIHEHUE.

Martepuan onyoaukoBaH 1o aapecy: http://www.rg.ru/2013/04/08/socuslugi-site-dok.html



